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iy Viotorlan Regiatration &
Egé‘?ﬁ Qualifications Authority

AQTF EXTENSION TO SCOPE - DESK AUDIT

RTODETAILS, 5 T " i i h e e R
RTO Name | WPC GROUP LTD TOID 4183
Address 440 Willlam Street, WEST MELBOURNE, 3003, VIC

Reglsiration Conlact Belinda Riddle

Phone Number 1300 656 461

OVERVIEW OFRTO = 7t 2 i i el T
Overview of Crganisatlon WPC Group Is a Group Tralning Organlsalion localed in Wasl Melboumae
Tralning Overvlew It1s Intended that tralning will bs workplace based

Studen! Numbers NIA

Olhar Relavant Informallon

Audit Date 211110 - 2811110

FOCUS OF AUDIT -

' QUALIFICATION/UNIT OF COMPETENCEIACGREDITED COURSE "

Delivary
NTIS Code Quafiftcation/Unit of CompelencelAccredited Course (as per NTIS)
Slle
BSB30407 Cerlificate 11t in Business Adminlstratlon Workplace based
Adminlstration
AUDIT TEAW 77

Auditor

Lead Audilor Chloe Dyson

VRQA DETAILS .

Contact Person Katharine Papastathopoulos Audlt Offlcer

Phone Number 0396513225 E-mall papastathopoulos.kalherine.a@edumail.vic.qov.au




r Viotorian Reglatration &
; Qualificatlons Authority

AQTF EXTENSION TO SCOPE ~ DESK AUDIT

EXECUTIVE BUMMARY.OF AUDIT OUTCOMES *- =77 "0 iy b by i

The RTO provided a well-organlsed submission but some Issues need to be addressed before the appllcation can be
approved, These issues related to the lack of a clear delivary sirategy, tled to the intended training resources; the
quality of assessment; the format of awards and the Information in the strategies for tralning and assessment.

Please refer to the report for detalls.
The followlng recommendatfons arose from the audit;

1. The RTO Is required to provide evidence that the tralner, Paul Elfiol holds the TAA40104 as stalsd In the
audit submlsslon.

2. The RTO Is required to adjust Its processes so that VRQA guldelina 1.3 Is Implemented,
3. The RTO Is requirad to develop templates for awards, as per the AQF Implementatlon Handbook.

4. The RTO Is required to document a clear learning methodology for all unls of competency in thls
qualification.

6. The RTO is required to ravise assessment for alt unils of compatency In this qualification so that assessment
requlrements are clear and so that assessmant meels the requirements of the princlples of assessment.

8. The RTO Is required to provide evidence of industry consultatlon and its impact on the strategy for training
and assessment,

7. The RTO |s requlred to provide a plan/schedule for assessment validation as well as an explanation of the
validatlon approach to be usad,
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